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PREAMBLE 

THIS AGREEMENT, entered into by the Village of Glenview, lllinois (hereinafter referred to as 
the "Village", "Glenview Public Safety Dispatch Center," or "GPSDC", or the "Employer") and 
the Illinois Fraternal Order of Police Labor Council (hereinafter referred to as the "Union" or 
"Labor Council") in recognition of the Union's status as the representative of the Village's full-
time Telecommunicators and has as its intent to set forth the parties' entire Agreement with 
respect to the rates of pay, hours of employment, fringe benefits, and other terms and conditions 
of employment that will be in effect during the term of this Agreement for employees covered by 
this Agreement and shall remain in force and effect af1er the expiration date and until a successor 
Labor Agreement is reached; to prevent interruptions of work and interference with the 
operations of the Village; to enconrage and improve efficiency and productivity; and to provide 
procedures for the prompt and peaceful adjustment of grievances as provided herein. The Labor 
Council and Village are committed to fostering a work environment of mutual trust, respect, 
fairness, dignity and commitment to excellence in service to the community. 

ARTICLE 1: RECOGNITION 

Section 1.1: Jlecognition Pursuant to the certification by the lllinois Labor Relations Board 
Case No. S-RC-09-141, dated June 23, 2009, the Village recognizes the Union as the sole and 
exclusive collective bargaining representative for all full-time Telecommunicators employed by 
the Village (hereinafter referred to as "Telecommunicators" or "employees"), but excluding all 
other employees of the Village of Glenview. 

Section 1.2: Union Stewards For the pnrposes of this Agreement, the term "Union Stewards" 
shall refer to the Union's locally elected representatives. The Union shall immediately inform 
the Director of 911 in writing of the names of such stewards upon their election, as well as any 
subsequent changes thereto. 

ARTICLE 2: NON-DISCRIMINATION 

Section 2.1: Equal Employment Opportunity The Village will continue to provide equal 
employment opportunity for all Telecommunicators and develop and apply equal employment 
practices. Complaints of discrimination under this A1iicle shall not be subject to the grievance 
and arbitration Article of this Labor Agreement but shall be processed through appropriate slate 
or federal agencies and courts. 

Section 2.2: No Retaliation The Village will not retaliate against covered members for making 
a good hrith complaint under the Village's policy regarding harassment and/or other 
inappropriate behavior, regardless of the outcome of the investigation. 
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ARTICLE 3: MANAGEMENT- RIGHTS 

Except as expressly limited by the express provisions of this Agreement, the Village retains all 
traditional rights to manage and direct the affairs of the Village in all of its various aspects and to 
manage and direct its employees, including but not limited to the right to make and implement 
decisions with respect to the following matters: to plan, direct, control and detenninc the budget 
and all the operations, services, and missions of the Village; to supervise and direct the working 
forces; to establish the qualifications for employment and to employ employees; to schedule and 
assign work, to assign overtime; to transfer and reassign employees; to establish work and 
productivity standards and, from time to time, to change those standards; to contract out for 
goods and services; to determine the methods, means, organization and number of personnel by 
which departmental services shall be provided or purchased; to make, alter and enforce rules, 
regulations, orders, policies and procedures; to evaluate employees; to establish perfcnmance 
standards for employees; to change or eliminate existing methods, equipment or facilities and to 
introduce new equipment or facilities; to determine training needs and assign employees to 
training; to determine work hours (shift hours); to determine whether work and/or services are to 
be provided by employees covered by this Agreement or by 911 Shift Supervisors and/or part-
time Telecommnnicators (provided that pmi-time Tclecommunicators will not be used to reduce 
the number of hours worked by full-time Tclecommunicators, and this is not intended to 
establish full-time staffing levels); to discipline, suspend and/or discharge non-probationary 
employees for just cause (probationary employees without cause); and to relieve with pay or lay 
off employees. 

The Village shall also have the right to take any and all actions as denoted below to carry out 1be 
mission of the Village and the Glenview Public Safety Dispatch Center in the event of civil 
emergency as may be declared by the Village President, the Village Manager, Police Chief or 
Fire Chic( or their authorized designees, which includes, any natural disaster or manmade 
calamity such as a flood, tomado or explosion within the corporate limits of the Village resulting 
in death or injury of persons or the destruction of property to such extent that extraordinary 
measures must be taken to protect the public health, safety and welfare; a riot or unlawful 
assembly characterized by the use of actual force or violence or a threat to usc force if 
accompanied by the immediate power to execute such a threat by three (3) or more persons 
acting together; or any situation threatening homeland security; or other events of a similar 
nature and magnitude. In the event of such emergency action, the provisions of this Agreement 
may be temporally suspended in order to meet the needs of the community, provided that wages 
and monetary fringe benefits (excluding paid time off) shall not be suspended. 

ARTICLE 4: lJNION RIGHTS 

Section 4.1: Dues Deductions Upon receipt of a Dues Authorization (Form Appendix A) 
Village shall deduct each month's Union dues in the amount certified by the Union hom the pay 
of all Tclecommunicators covered by this Agreement or any extension thereof. Such money shall 
be submitted to the lllinois Fraternal Order of Police Labor Council, Attn: Accounting, 974 
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Clocktower Drive, Springfield lllinois, 62704-1304 within J1ftcen (15) days after the deductions 
have been made. 

The Village per 5 ILCS 315/6 (c), or as amended, will furnish to the Union a complete list of 
names and addresses of the Telecommunicators covered in the bargaining unit upon request. The 
Village agrees to notify the Labor Council in writing of any change in Telccommunicator status 
including but not limited to new hires, resignations, etc. within ten (J 0) calendar days of the 
effective date. 

During the term of this Agreement, or negotiations or any extension thereoC the Labor Council 
may change the fixed, uniform dollar amount by providing the Village thirty (30) calendar days 
notice of any such change. The Labor Co unci I agrees to refund to the Tclccommunicators, any 
amounts paid to the Labor Council in error on account of this dues deduction provision. A 
Telccommunicator may revoke their voluntary dues deduction by notifying the Labor Council 
and the Village by certified mail ··- return receipt requested and providing thirty (30) calendar 
days advance notice. Upon request, the Village agrees to provide the Union with covered 
members' information in accordance with 5 ILCS 3 J 5/6 (c), or as amended. 

Section 4.2: Fair Share Deduction The Union shall establish and notify fair share payers of 
the provisions of a fair and impartial procedure for resolving objections to fair share fees. Bona 
fide religious objections to the payment of fair share fees shall be resolved consistent with the 
provisions of the IPLRA and the rules of the State Labor Board. During the term of this 
Agreement or any extension thereof, Telecommunicators covered by the terms of this 
Agreement, who are not members of the Labor Council shall, commencing thirty (30) calendar 
days after their employment begins, or thirty (30) calendar days after the eHective date of this 
Agreement, whichever is later, pay a fair share fee to the Labor Council for collective bargaining 
and administration services rendered by the Labor Council. Such fair share fee shall be deducted 
by the Village from the earnings of non-members and remitted to the Labor Council at the 
address designated by the Labor Council. The Labor Council shall submit to the Village 
correspondence which speciiles the amount of the fair share fcc. 

Section 4.3: Indemnification The Illinois Fraternal Order of Police Labor Council agrees to 
indemnify and hold harmless the Village, it's elected representatives, Tclecommunicators, 
administrators, agents and employees from and against any claims, demands, actions, 
complaints, suits or other forms of liability (monetary or otherwise) that arise out of or by reason 
of any action taken or not taken by the Village for the pmvose of complying with the provisions 
of this Article IV. 

ARTICLE 5: GIUEVANCE PROCEDURE 

Section 5.1: Definition A "grievance" is deli ned as a dispute or difference of oprmon 
concerning an alleged violation or misinterpretation or misapplication of the express provisions 
of this Agreement raised by an employee or by the Union of this Agreement against the Village. 
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Section 5.2: Procedure The parties acknowledge that it is usually most desirable for an 
employee and their immediate supervisor to resolve problems through i)·ee and informal 
communications which can extend the required time limits for processing any grievance by 
mutual written agreement by the parties. Reasonable time as scheduling and workload permits 
while on duty shall be permitted to Union Stewards for the purpose of assisting, investigating or 
otherwise representing members covered by this Agreement in the handling and processing of 
grievances. If, however, the informal process docs not resolve the matter, a grievance will be 
processed as follows: 

Step 1: An employee or the Union who has a grievance shall submit the grievance in 
writing to the Director of911 per Appendix B. The grievance shall contain a full statement of all 
relevant facts known at the time of filing, the provision or provisions of this Agreement which 
arc alleged to have been violated, and the relief requested. To be timely, the grievance must be 
presented no later than fourteen (l 4) calendar days after the circumstances giving rise to the 
grievance or when first known by the grievant or the Union. The Village may arbitrate the issue 
of timeliness of the grievance. The Director or designee shall respond to the grievance in writing 
to the grievant and the Union within fourteen (14) calendar days after receipt of the grievance. 

Step 2: If the grievance is not satisfactorily seHled in Step 1, it may be appealed in writing 
to the Village's Director of Human Resources, or designee, within seven (7) calendar days after a 
decision was rendered by the Director of 911 or designee in Step 1 The HR Director or designee 
shall make such investigation of the facts and circumstances and may meet with the employee 
and Union representative. The Village's HR Director or designee shall respond to the grievance 
in writing to the grievant and the Union within ten (I 0) calendar days after the date of the 
meeting or no meeting. 

Step 3: If the grievance is not satisfactorily settled in Step 2, it may be appealed in writing 
to the Village Manager, or designee, within seven (7) calendar days after a decision was rendered 
by the Director of Human Resources or designee in Step 2. The Village Manager or designee 
shall make such investigation of the facts and circumstances and may meet with the employee 
and Union representative. The Village Manager or designee shall respond to the grievance in 
writing to the grievant and the Union within ten (J 0) calendar days after the date of the meeting 
or no meeting. 

Section 5.3: Arbitration A grievance not settled in Step 3 may be appealed only by the Union 
to arbitration by serving a written request on the Village, not later than twenty-one (21) calendar 
days after the date of the reply of the Village Human Resources Director or designee. If the 
parties fail to agree within fifteen (15) clays after receipt of the written request to arbitrate upon 
an arbitrator to hear the grievance, they shall request the Federal Mediation and Conciliation 
Service ("FMCS") to submit a panel of seven (7) proposed arbitrators who arc members of the 
National Academy of Arbitrators and who reside in Illinois. Each party may strike one (1) panel 
in its entirety and request that a new panel be submitted. 'fbc parties shall select the arbitrator by 
alternately striking a name until one (1) name remains, who shall be the arbitrator. 'fhc parties 
shall determine hy a coin toss which party strikes the first name. The loser of the coin toss shall 
strike first. 
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Section 5.4: Arbitrator's Authority The Arbitrator shall consider and decide only the questions 
or fact(s) raised by the grievance as confirmed in writing at Step 3, as to whether there has been a 
violation, misinterpretation or misapplication of the express provisions of this Agreement. The 
Arbitrator shall have no power or authority to render a decision to add to, subtract iiom, modify, 
nullifi' or ignore the terms of the Agreement. Any decision or award of the Arbitrator shall be 
binding upon the Union, the employee and the Village. 

Section 5.5: Time Limits If a decision is not rendered by the Village within the time limits 
provided for in this grievance procedure or any written extension granted, the aggrieved 
employee, or Union, may elect to treat the grievance as denied at that step and immediately 
appeal the grievance to the next step as provided above. Tf at any step the aggrieved employee or 
the Union docs not submit the grievance or appeal the Village's decision in the manner and time 
limits provided for in the grievance procedure or any written extension granted, the grievance 
shall be considered settled on the basis of the last written response received of the Village 
without any further appeal or reconsideration. In addition, the Union and the Village may 
mutually agree to skip a step or steps of the grievance procedure, in writing. 

Section 5.6: Decision and Fee The decision of the arbitrator, shall he binding on all parties to 
the grievance, including the Village, the Union and the aggrieved employce(s). The fcc and 
expenses of the arbitrator shall be borne equally by the Village and the Union; provided, 
however, that each party shall be responsible i(Jr compensating its own representatives and 
witnesses. 

Section 5.7: Rights No settlement or agreement shall be binding on the Union or grievant 
nnless the Union bas had the opportunity to be present and agree to such settlement. 

Section 5.8: Aggrieved Employee An employee who files a grievance must have a direct 
interest in the grievance in that the outcome of the grievance directly afJects the employee's own 
wages, hours or work, terms and conditions by the provisions of this Agreement. The Union 
retains the right to file a grievance on behalf of any member. Each grievance shall be considered 
a separate matter and shall be handled separately and distinctly, except by mutual written 
agreement of the Village and the Union. 

ARTICLE 6: NO STRIKE CLAUSE 

Section 6.1: No Strike Neither the Union nor any of its employees or agents or any employee 
will instigate, promote, sponsor, engage in, or condone any strike, sympathy strike, secondary 
boycott, slow-down, concerted stoppage of work, concerted refusal to perform overtime or other 
work, mass resignations, mass absenteeism, or any other interruption or disruption of the 
operations of the Village, regardless of the reason for doing so. Each employee who holds the 
position of oilicer or steward of the Union occupies a position of special trust and responsibility 
in maintaining and bringing about compliance with the provisions of this Art.icle. ln addit.ion, in 
the event of a violation of this Section of this Article, the Union agrees to inhJrm its members of 
their obligation under this Agreement and to direct them to return to work. 
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Section 6.2: No Lockout The Village will not lock out any employees during the term of this 
Agreement as a result of a labor dispute with the Union. 

Section 6.3: Judicial Restraint Nothing contained herein shall preclude the Village or the 
Union ii:om obtaining judicial restraint and damages in the event the other party violates this 
Article. 

Section 6.4: Discipline of Strikers Any employee who violates the provisions of Section 1 of 
this Ariicle shall he subject to disci.plinary action. Any disciplinary action taken by the Village 
against any Telecommunicator who participates in any action prohibited by Section 1 shall not 
be considered as a violation of this Agreement and shall not be subject to the provisions of the 
grievance and arbitration procedure set forth in this Agreement, except to the issue of whether or 
not a covered member in fact participated in a prohibited action shall be subject to the grievance 
and arbitration procedure. 

ARTICLE 7: SENIORITY, LAYOFFS AND RECALLS 

Section 7.1: Seniority As used in this Agreement, the term "seniority" shall refer to and be 
deilned as the continuous length of employment with the Village of Glenview as a full-time 
Telecommunicator, less adjustments due to layoff or other breaks in service (unpaid leaves of 
absence of more than thirty (30) calendar days) that were not related to a medical leave or 
otherwise required by law. A Telecommunicator who receives discipline in excess of forty-five 
( 45) calendar days for a single disciplinary event, shall have their seniority reduced by the 
number of days of the discipline. For purposes of benefit accruals only, seniority shall be 
defined as the continuous length of employment with the Village of Glenview less adjustments 
due to layoff or other breaks in service (as described in this Section 7.1) that were not related to a 
medical leave or otherwise protected by law. Jn the event a Telecommunicator transfers to 
another position within the Village, the individual shall retain their Village seniority for purposes 
of determining benelit accruals. 

Section 7.2: Probationary Period The probationary period shall be twelve (12) months in 
duration from the first clay of employment. Time absent from work in excess of thirty (30) 
calendar days annually shall not apply towards satisfaction of the probationary period. During 
the probationary period, an employee is subject to discipline, including discharge, without cause 
and with no recourse to the gTievancc procedure. 

Section 7.3: Layoffs Where there is an impending layoff of employees covered by this 
Agreement; the Village shall give both the Union and the a1Tected employees at least thirty (30) 
calendar days' notice of the effective dale of the layoJT. The Union will be provided with the 
names of the employees to be laic! oJT. Part-time, probationary employees and non--probationary 
employees, in that order, shall be laid off in accordance with their seniority as defined in Section 
7.1 of this Article. 

Section 7.4: Re-Call Covered members who arc laid off shall be placed on a recall list !{Jr a 
period of two (2) years. If there is a recall, covered members who are still on the recall list shall 
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be recalled, in the inverse order of their layoff Employees who are eligible for recall and the 
Union shall both be given fourteen (14) calendar day's notice of recall by certified or registered 
mail, provided that the employee 1.nust notify the Director of 911 or designee of the employee's 
intention to return to work within seven (7) calendar days after receiving notice of recall. The 
Village shall be deemed to have fuliilled its obligations by mailing the recall notice by certified 
or registered mail, to the mailing address last provided by the employee, it being the obligation 
and responsibility of the employee to provide the Director of 911 or designee with the latest 
mailing address. If an employee fails to respond as set forth herein to a recall notice, the 
employee's name shall be removed from the recall list unless there are proven extenuating 
circumstances beyond the employee's control which prevent timely notiJication, the individual 
will be placed next on the recall list. 

Section 7.5: Effects of Layoff During the period of time that non-probationary employees have 
recall rights as specified above, the following provisions shall be applicable to any non-
probationary employees who are laid off by the Village: 

I. An employee shall be paid for any earned but unused vacation, holiday, personal days, and 
any compensatory time which was earned prior to the effective date of the layoff, and any other 
applicable beneilt time or reimbursement owed, as of the effective date of the layoff. 

2. An employee shall have the right to maintain insurance coverage by paying the applicable 
monthly premium for single and, if desired, dependent coverage, as determined by the 
appropriate federal and/or state executive order, law or act. The payment schedule shall be 
determined by the Village, in accordance with applicable federal and/or state regulations. 

3. Upon recall, the employee's seniority shall be adjusted by the length of the layoff. 

Section 7.6: Posting of Seniority List The Village agrees to post each January a list setting 
forth the names of Telecommunicators who are covered by this Agreement, in order of seniority 
from last date of hire in a position covered by this Agreement. The Village shall not be 
responsible for any errors in the seniority list unless such errors arc brought to the aitention of 
the Director of911 or designee in writing within thirty (30) calendar days after the list is posted. 

Section 7. 7: Termination of Seniority Seniority and the employment relationship shall be 
terminated for all purposes, if the employee: 

a) quits; 
b) is discharged and not reinstated; 
c) retires; 
d) fails to report to work at the conclusion of an authorized leave or vacation, unless there 

are proven extenuating circumstances beyond the employee's control which prevent 
timely notification and return; 

e) is laid off and fails to notify the Director of91l or designee of their intention to return to 
work within seven (7) calendar days after receiving notice of recall or fourteen (14) 
calendar days Ji-om the date of the mailing ofthe notice, whichever is Jess, or fails to 
return to work within fourteen (1 4) calendar days after notification of intent to return to 
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work or such further date that the Village sets for the employee's return to work unless 
there are proven extenuating circumstances beyond the employee's control which prevent 
time! y notification and return; 

J) is laid off for a period in excess of two (2) years; 
g) is absent for two (2) consecutive working days without authorization unless there are 

proven extenuating circumstances beyond the employee's control that prevent 
notification. 

The Village may restrict outside employment, even employment previously approved which 
interferes with the employee's performance job duties. Such restrictions will not be 
unreasonable. Employees may be allowed to engage in outside employment up to a maximum of 
twenty (20) hours per week, subject to the prior written approval of the Director of 911. If 
secondary employment involves similar duties as performed for Glenview, the employee must 
provide a written agreement signed by their outside employer indemnifying the Village of 
Glenview and holding the Village harmless against any and all claims, demands, suits or other 
forms ofliability that may arise out of, or by reason of the outside employment. 

ARTICLE 9: msCIPLINE 

Sedion "lU: lDlisciplHine The Village will not discipline or discharge a non-probationary 
employee without just cause. Oral and written warnings shall not be subject to the grievance 
procedure. The Village agrees to adhere to the tenets of progressive and corrective discipline. 
This provision does not prohibit the Village from imposing discipline, up to and including 
termination, where it is warranted by the seriousness of the offense. After a covered member is 
served notice of discipline, such discipline, if implemented, must be implemented within thi1ty 
(30) calendar days of said notice. 

Section 9.2: Bellel'its While on Snspernsim• Any employee under a disciplinary suspension for 
less than 30 calendar days shall be entitled to accrue all benefits guaranteed under this contract 
except that in the case of a suspension in excess of 30 calendar days the employee shall only be 
allowed to maintain his/her health insurance benefits by paying his/her percentage of premium as 
set f01th in Section 16 .I. 

Section 9.3: Union Representation The Village shall adhere to all covered members rights to 
Union representation. The Village will provide a minimum of no less than three (3) business 
days advance notice of any discipline, including any meeting to discuss pending discipline in 
order to provide such Telecommunicator an opportunity to have Labor Council representation 
present. The paities may agree to meet sooner if mutually agreed in writing. Representatives of 
the Labor Council shall have access to work areas of the Village's premises to converse with 
bargaining unit members on matters covered by this Agreement, so long as such meetings do not 
unreasonably interfere with the bargaining unit members' work. In any meeting called by 
command or supervisory or other Village personnel or agents of the Village, in which the 
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Telecommunicator reasonably believes that discipline may result from the meeting, the 
Telccommunicator may request FOP Labor Council representation and such request will be 
granted or the meeting will cease. Nothing in this Section shall be construed to limit or waive 
the Telecommunicator' s rights. 

ARTICLE 10: DRUG AND ALCOHOL TESTING 

Section 10.1: Drug and Alcohol Testing The Village may require a Teleeommunicator to 
submit to a urine and/or blood test where there is a reasonable suspicion to suspect that the 
employee is improperly using drugs and/or alcohol, impaired while on duty or in violation of this 
Article. When practical, two (2) non-bargaining unit supervisory personnel members 
independently must certify their reasonable susprcwns concerning the affected 
Tclccommunicator prior to any order to submit to the testing authorized herein. The Village may 
also require a Tclecommunicator to submit to a urine and/or blood test during a 
Tclecommunicator's probationary period and/or if the 'felecommunicator is involved in an on-
duty traffic accident resulting in bodily injury and/or damage to property in excess of 
$10,000.00. The parties agree that a Telccommunicator's refusal to submit to a drug and/or 
alcohol test shall be cause for discipline, including termination. 

Section 10.2: Random Testing Each calendar year, Telecommunicators and GPSDC 
supervisory staff are subject to two (2) unannounced random tests per calendar year for illegal 
drugs and alcohol during the course of their employment while on duty. Two (2) employees 
(Tclecommunicators or GPSDC supervisory staff) shall be selected at random for each test. 
Under the random testing process, Telecommunicators and supervisory staff shall be in the same 
pool for purposes of random selection from the pool, and each person in the pool will have an 
equal chance of being selected when a selection is conducted as provided herein. 

Each person in the pool shall be assigned a permanent number, and selection of those to be tested 
shall be determined by a random drawing of the numbers conducted by an outside agency 
mutually agreed upon by the Village and the Illinois F.O.P. Labor Council. There may be up to 
one (1) random drawing per month with a maximum per drawing of two (2) persons that may be 
selected for testing. Numbers shall be drawn in random fashion. Persons on a vacation, holiday, 
injury, illness or other contractually recognized leave or time off who are selected in the random 
draw shall be returned to the pool and replacement numbers shall be drawn. Employees in the 
testing pool randomly selected, but not on shift during the time of selection, shall be required to 
proceed to the collection site immediately upon return to work. If an employee in the testing 
pool is selected for random testing, and the selected employee's shift docs not overlap with the 
collection site's business hours, the selected employee shall report to the collection site at the end 
of their shift when the collection site is open. Such selected employees will be compensated at 
their straight-time hourly rate for the time between the end of !heir shift and the conclusion of the 
test, or a minimum of three (3) hours of straight lime pay. If the time between the end of the 
selected employee's shift and the conclusion of the test exceeds three (3) hours, the selected 
employee will be compensated and tirne .. ancl-one half (1.5 time) for all hours spent in the testing 
process. Employees in the testing pool who are oJT of work due to vacation shall not be required 
to submit to the test upon return to work. Employees in the testing pool who arc notified of their 
selection J(Jr testing must proceed directly to the test site. A Village vehicle will be provided for 
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use. If, however, the initial result of the test is positive, the person tested will remain at the 
facility until transportation is provided by lhe Village. 

Section 10.3: Testing Procedures The Village shall use only laboratories which are certilicd 
by the U.S. Department of Health and Human Service and conform to S.A.M.H.S.A standards to 
perform drug and/or alcohol testing for such testing and shall be responsible for maintaining the 
identity and integrity of the sample. The passing of urine shall not be directly witnessed unless 
there is reasonable suspicion to believe that the employee subject to testing is tampering with lhe 
testing procedure. 

Section 10.4: Drug Testing/Positive Result If the initial drug screening test results in a 
positive finding based upon the "initial drug lest level" cut-off standards utilized by the U.S. 
Department of Health and Human Service on the date that the test is administered, 
a Gas Chromatography/Mass Spectrometer ("GC/JviS") confirmatory test shall be conducted. An 
initial positive screening test result shall not be submitted to the Village; only GC/MS 
confirmatory test results will be reported to the Village. The Village shall provide a tested 
employee with a copy of any test results which the Village receives with respect to such tested 
employee. A portion of the test sample, if positive, shall be retained by the laboratory for six (6) 
months so that the Telccommunicalors may arrange for another confirmatory lest (GC/MS) to be 
conducted by a laborat01y certified by the l.J.S. Department of Health and Human Services to 
perform drug and/or alcohol testing of the Telecommunicator's choosing and al the tested 
employee's expense. 

Section I 0.5: Alcohol Testing: Positive Result For purposes of determining whether the 
employee is under the influence of alcohol, test results showing an alcohol concentration of .02 
or more based upon the grams of alcohol per 1 00 millimeters of blood is considered positive, and 
the results showing an alcohol concentration of less than .02 shall be considered negative. The 
Village shall provide a tested employee Viith a copy of any lest results which the Village receives 
with respect to such tested employee. Alcohol testing will be conducted in accordance with the 
Federal Department of Transportation ("DO'f") rules. These rules require that the alcohol test 
used be a breath test except where a medical condition prevents an employee fi·om providing the 
required amount of breath. 'fhc breath test shall be done on an evidential breath testing ("EBT") 
device approved by the National Highway Traffic Safely Administration ("NHSTA"). 

Section 10.6: Prohibitions The Village and the Onion agree that the usc of illegal drugs, abuse 
of prescription drugs, as well as having alcohol or illegal drugs in the blood while on duty may 
be cause for discipline, up to and including termination. For purposes of determining whether 
lhc employee is under the influence of alcohol, test results showing an alcohol concentration of 
.02 or more based upon the grams of alcohol per 100 millimeters of blood be considered positive, 
and the results showing an alcohol concentration of less than .02 shall be considered negative. 
Upon request, the Village shall provide an employee with a copy of any lest results which the 
Village receives with respect to such tested employee. The parties also agree that the 
consumption or possession of illegal drugs at any lime shall be cause J{Jl' termination. The 
parties further agree that Telccommunicators shall report to their supervisor any known adverse 
side eJJects of medication or prescription drugs which employees may be taking. 
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Section 10.'7: Treatment: Voluntary Reporting Any Tclecommunicator who voluntarily 
admits lo the Director of 911 their abuse of or dependence upon alcohol, illegal drugs or 
prescribed drugs shall agree to participate in a mutually acceptable treatment program and 
aftercare, as prescribed by the appropriate treatment professional, and shall not be disciplined for 
such usc or dependence. The Tclecommunicator shall also agree to submit to on-duty random 
illegal drugs, prescription drug or alcohol testing for a period of twelve (12) months. 'Ihc 
opportunity for voluntary treatment shall be granted for any Tclecommunicators prior to the 
initiation of testing procedures and who is not involved in any illegal drugs, prescription drug or 
alcohol related criminal activity. Tclccommunicators who arc determined to be unfit for full 
duty will be immediately placed in a non-duly status. Non-duly status may include, but is not 
limited to: sick leave, paid administrative leave, vacation or other beneflt leave or leave without 
pay. 

Rehabilitation: Following a positive alcohol, illegal drugs or prescription drug test result, one (l) 
opportunity for rehabilitation rather than discharge shall be granted for any Telccommunicator 
who is not involved in any illegal chugs, prescription drug or alcohol related criminal activity 
provided the ·relccommunicator signs a last chance agreement containing the f(Jllowing: 

1. The Tclecommunicator agreeing to appropriate treatment as determined by the 
appropriate treatment professional involved; 

2. The Tclecommunicator discontinuing the use of illegal drugs, prescribed drugs or 
consumption of alcohol; 

3. The Telccommunicator completing the course of treatment prescribed, including an 
"after-care" program for a period of at least twelve (12) months, or as determined by the 
treatment professional; and 

4. The Telecommunicator agreeing to submit to unlimited random testing at any time, 
including off duty hours, during the treatment and "after-care," but no longer than twelve 
(12) months. 

Telccommunicators who do not agree to, and do not act in accordance with the foregoing sball 
be subject to discipline, up to and including termination. Telecommunicators who are 
determined to be unfit for full duty will be immediately placed in a non-duty status. Non-duty 
status may include, but is not limited to: sick leave, paid administrative leave, vacation, other 
beneflt time or leave without pay. 

ARTICLE 11: SICK LEAVE 

Section 11.1: Sick Leave Sick leave with pay may be taken in the event of a 
·relecommunicator's illness, i r ~ u r y  off the job, disability, or quarantine due to a contagious 
disease that is of an incapacitating mture sufficient lo justify absence from work. 

In addition, sick leave may also be allowed in limited instances, with notification to the Director 
of91 1 or designee, to obtain treatment. from a medical care provider during hours of work in t.he 
Dispatch Center, provided the Tclecommunicalor has been unable to schedule the appointment 
during non··Working hours, or also to care for a sick or injured family member 
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(Telecommunicator's spouse or dependent children), Such approval shall not be unreasonably 
denied. 

The Telecommunicator shall notify the Director of 911 or designee if the T'elccommunicator is 
requesting sick leave. The Village may require a Telecommunicator to submit a physician's 
verification for the Tclecommunicator's illness or the illness of a family member when sick leave 
is used under this Section, when the Tclecommunicator is absent ior more than three (3) days in 
any calendar year, or whenever sick leave abuse is suspected. 

The Tclecommunicators shall earn sick leave at a rate of ninety-six (96) hours per year. Sick 
time shall be accumulated at a rate of eight (8) hours per month. Telecommunicators beginning 
employment from the first (1st) through the fifteenth (15 111 ) day of each month will be credited 
with eight (8) hours of sick leave ior that month of service. Telccommunicators beginning the 
sixteenth (16111

) through the end of the month will be credited with four ( 4) hours of sick leave for 
that month of service, but must wait until the following month to be eligible for sick leave pay. 
Sick leave shall not be earned during any lay off, suspension for just cause, unless overturned by 
an Arbitrator's award, or unpaid leaves of absence, except FMLA leave. 

Notification of absence due to siclmess or non-job related injury shall be provided hy the 
Telccommunicator to the Director of 911 or designee i1S soon a<> the Telecommunicator is 
reasonably aware that they are unable to report to duty, and in any event, absent an emergency, 
provide no less than two (2) hours prior to the Telecommunicator's scheduled starting time for 
each shift day the Tclecommunicator is off (unless notification of subsequent successive shift 
days is waived, in writing, by the Director of 911 or designee). 

Sick leave hours will be deducted from the employee's sick leave allowance, based on the 
number of duty hours the Telccommunicator is absent from work. Sick leave must be used in 
minimum blocks of four ( 4) hours. Telccommunicators accumulated sick leave hours shall be 
made available upon reasonable request by calling, writing, or c-mailing the Director of Human 
Resources or designee. 

Sick leave may not be used ior absence due to a work-related injury/illness for which 
compensation has been provided to the Telccommunicator under the Workers' Compensation 
Act. If a Telcconununicator's non-work related illness or injury exceeds the amount of available 
sick leave, the Tclecommunicator may elect to use earned, but unused paid time off. 

For purposes oftbe provisions contained in this section, "abuse" of sick leave is the utilization of 
such leave tor reasons other than those stated within this section. If the Village suspects abuse of 
sick leave, the Director of 911 or designee may request, at the Village's expense, that the 
Tclccommunicator obtain a certiJicate of illness fi·om a doctor of the Village's choice prior to 
returning to work. All such requests and medical appointments shall be made in a reasonable 
and timely manner. 

Upon sufficient evidence of the abuse of such sick leave, the Telecommunicator may not be paid 
for such leave taken. Continued abuse of sick leave shall subject the Telecommunicator to 
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appropriate disciplinary action up to and including termination, pursuant to the terms of this 
agreement. 

Section U.2: Sick Leave Cash Out Unused sick leave may be accumulated from year to year 
up to a maximum of 1 ,920 hours. Telecommunicators who have accumulated l ,200 hours of 
sick leave may, at the end of the year in which this total has been reached, be paid at their 
straight time hourly rate for twenty-five (25) percent of the unused sick leave earned in that year 
above l ,200 hours. At the time a Telecommunicator retires, the Tclccomrnunicator shall be paid 
at their straight time hourly rate for thirty-five (35) percent of all unused sick leave hours accrued 
above 1,200 hours to the maximum of 1 ,920 hours, to pay for the cost of premium for any health 
insurance plan available through the Village, up to an annual maximum of $3,600.00, until the 
total amount is exhausted. 

Section l 1.3: Sick Leave Death Benefit In the event a Telecommunicator dies while 
employed by the Village, the Village will make payment to the Telccommunicator's beneficiary 
or estate (listed on the Village's Intergovernmental Personnel Benefits Cooperative employee 
life insurance/AD&D enrollment form) for twenty-Jive (25) percent of accumulated unused sick 
leave at the straight time rate of pay for that ·relccommunicator at the time of death. If the death 
occurs while the Telecommunicator is in the line of duty, the Village will make payment to the 
employee's beneficiary or estate for fifty (50) percent of accumulated sick leave at the rate of 
pay for the employee at the time of death. 

Section 11.4: Catastrophic Leave Telecommunieators may parllcrpate in the Village's 
Catastrophic Leave Program, as outlined in the Employee Handbook, as the same may be 
changed from time to time by the Village. 

ARTICLE 12: LEAVES OF ABSENCE 

Section 12.1: Jury Duty The Village will provide regular, straight-time pay to covered 
members for work hours missed due to jury duty, regardless of shift. All days spent by a covered 
member at jury duty will be considered their work clay, except when jury duly falls on a regular 
day off. Telceommunicators called for jury duty must present to their immediate supervisor a 
copy of the jury summons in advance of the jury duty dates. Telecommunicators are permitted 
to keep any payment received from the court. 

Section 12.2: Childbirth/Adoption Leave In addition to other applicable leave benefits, 
Telecommunicators may take up to eighty (80) hours of paid childbirth/adoption leave in 
connection with the birth or adoption of a child. This paid leave benefit is available to any 
individual, regardless of gender, in connection with the birth of their own child or their adoption 
of a child. lt is not available in connection with the birth of a relative's child (except where tbe 
relative giving birth is the employee's own spouse or domestic partner), or a relative's adoption 
of a child (except where the adopting relative is the employee's own spouse or domestic partner). 

Section 12.3: Family and Medical Leave Act The Village offers Family and Medical Leave 
pursuant to the Family and Medical Leave Act, or as amended, and in conjunction with the 
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Village's Family and Medical Leave Act policy, as the same may be changed from time to time 
by the Village. 

Section 12.4: Military Leave The Village shall comply with the requirements of all current 
state and federal statutes regarding military leave, compensation, benefits, and reinstatement, 
including but not limited to the Public Employee Armed Services Rights Act, 5 !LCS 330/10 or 
as amended; the Local Government Employees Benefits Continuation Act, 50 TLCS 140 or as 
amended; and the Illinois Family Military Leave Act, 820 JLCS 151/1 et seq. or as amended. An 
employee is required to provide evidence of military orders to the extent required by Jaw. 

Section 12.5: Vidims' Economic Security and Safety Act Leave (VESSA) 
Telccommunicators will be provided all applicable leave benefits pursuant to the current Illinois 
Victims' Economic Security and Safety Act, 820 lLCS 180/40 ct. seq. or as amended. 

Section 12.6: Leave to Vote Tclecommunicators will be provided all applicable leave benefits 
pursuant to the provisions of the Illinois Paid Voting Leave Act, 10 ILCS 5117-15 or as 
amended. 

Section 12.7: Personal Time On January 1, Tclccommunicators will be granted forty (40) 
hours of personal leave each calendar year. Personal time must be utilized during the calendar 
year in which it is earned and cannot be carried over into the following year, nor converted to 
compensatory or vacation time. 

Section 12.8: Funeral Leave In order to assist Telccommunicators who have experienced a 
death in their immediate family, the Village bas established a paid funeral leave benefit. In the 
event of a death in the immediate family, a regular, full-time 'fclccommunicator is eligible for 
paid time off of three (3) working days to handle family a±Tairs and attend the service. This paid 
leave is available only in conjunction with the service. Telecommunicators who must travel 
greater than three-hundred (300) miles to attend the service may be granted up to two (2) 
additional working days of paid time off if approved by the Director of 911 or designee. 

J m m ~ d i a t ~  Fm21ilY: Persons including: husband, wife, domestic partner, father, mother, 
daughter, son, sister, brother, grandmother, grandfather, grandson, granddaughter, first cousin, 
niece, nephew, aunt, uncle, stepmother, stepfather, stepson, stepdaughter, stepbrother, stcpsistGr, 
step grandparent, mother-in-Jaw and father-in-law. 

The use of days rather than hours for the funeral leave benefit shall be limited to this section of 
the Agreement. Hours shall be used for calculating all other benefit time set forth in the 
Agreement. 

Section 12.9: Paid Leave Pro-Hation If a Telccommunicator is hired after January 1, the 
Tcleeommunicator shall receive pro-rated vacation, personal, and holiday time, according to 
their month of hire. 
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ARTICLE 13: MISCELLANEOUS 

Section 13.1: J>ersonnel Files The Village agrees to maintain covered members' personnel 
files and documents and respond to requests to inspect and copy such files and documents in 
accordance with the requirements of the Illinois Personnel Record Review Act, 820 JLCS 
§40/0.01 ct. seq., or as amended. 

Section 13.2: Employee Assistance Plan Employees covered by this Agreement shall be 
eligible to participate in any Employee Assistance Plan ("EAP") that the Village may have in 
effect from time to time on the same terms and conditions that are applicable to Village 
employees. If mandated by the Employer for EAP participation, the employee will provide, via 
the service provider, proof that attendance and cooperation is being met. 

Section 13.3: Fitness for Duty If the Village reasonably believes that a bargaining unit 
employee is not fit for duty (or fit to return to duty following a leave of absence), the Village 
may require, at its expense, that the employee have a medical examination and/or psychological 
examination by a qualified and licensed physician and/or Board certified psychologist selected 
by the Village. The employee may, under such circumstances, present a certification of fitness 
from their own physician and/or psychologist to the physician and/or BoaTel certified 
psychologist selected by the Village for consideration in making the determination of the 
employee's fitness for duty. The foregoing requirement shall be in addition to any requirement 
that an employee provides at their own expense a statement from their doctor upon returning 
from sick leave or disability leave. If it is determined that an employee is not fit for duty, the 
Village may place the employee on sick leave (or unpaid medical leave if the employee docs not 
have any unused sick leave days or other benefit time available), or take other appropriate action. 
The parties agree, if the medical statements differ in the employees' ability to return to work, the 
pmties will mutually agree on a third (3'd) neutral Board Certified psychologist or physician to 
make a determination which shall be final and binding on the Village and the employee. The 
Village agrees to pay f(Jr the third review. 

Section 13.4: Light Duty ln order to aid Telecornmunicators through the transitional period 
toward full recovery from an injury or illness, the Village may offer temporary light duty 
assigmnents. ln no event will light duty be offered unless the Village determines light duty work 
is available. Light duty assignments will not be offered, and arc not intended to cover, 
employees with pen11ancnt disabilities. Light duty assignments will only be considered for 
Tclecommunicators who have completed at least one (I) full year of service. The Village 
reserves the right to assign light duty work to employees recovering from work-related injuries 
or illnesses. Employees may request light duty assignments when recovering hom non-work 
related injuries and illnesses. 

Temporary assignments to light duty work arc contingent upon work being available to meet the 
light duty restrictions within the Department or elsewhere in the Village, if not available in the 
Department, at the sole discretion of the Director of Human Resources or designee. Changes in 
employee hours and days of work may be made to facilitate a light duty assignment, at the sole 
discretion of the Director of Human Resources or designee. Where an employee requests light 
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duty, the Human Resources Division will accept or deny the light duty request based upon the 
particular circumstances existing at the time of the request (e.g., number of Telccommunicalors 
already out on vacation or other leave, the Department's current staiTing needs, etc.) If 
necessary, the light duty assignment may be modiJ]ed by the Director of Human Resources or 
designee. 

All requests for light duly and related communications must be directed to the Director of 
Human Resources or designee. Before a light duty assignment will be considered, a 
'J'elecommunicator must submit a Return to Work Medical Clearance Form to the Director of 
Human Resources which has been completed and signed by the Telecommunicator's treating 
physician. Light duty will not be considered if the treating physician does not state specifically 
what restrictions are in place or the length of time that the restrictions will remain in effect. Once 
all restrictions have been clarified by the physician, the Human Resources Division will 
determine whether lo offer a light duty assignment, consistent with the Tclecommunicator's 
restrictions. 

In cases of work-related InJuries or illnesses, if the injured/ill employee refuses a light duty 
assignment, a certified Jetter will be sent to the employee advising where and when to report to 
work in accordance with the medical evaluation. This leller shall advise the employee that 
failure to report for work will result in termination of pay and may result in further disciplinary 
action up to and including termination of the employee. The Union or the employee is not 
restricted to grieve or take other appropriate action based on the requirements denoted above. 

For all injuries (work or non-work related), when light duty is offered, it will be for up to six (6) 
weeks in a rolling year for the same condition, and if there is a substantial improvement in the 
Telecommunicator's condition (verified in writing by the Telecommunicator's treating physician 
or physician to whom the employee was referred to for a second (2nd) opinion) during the first 
six (6) weeks of light duty, the Telecommunicalor may receive up to an additional six (6) weeks 
of light duty from the date of the substantial improvement. Similarly, during the second six (6) 
week period of light duty from the dale of substantial improvement, the employee may receive 
an additional six (6) week period of light duty if substantial improvement continues. Lastly, 
during the third (3rd) six (6) week period of light duty, the employee may receive up to an 
additional ilnal six (6) weeks of light duly if substantial improvement continues, as determined 
by the Village. A light duty assignment may be extended at the sole discretion of the Employer. 
Light duty is not available to Tclccommunicators with longer-term or permanent restrictions. 

A Telecommunicator working in a light duty capacity will continue to earn the hourly rate of pay 
and benefits they earned before going on light duty. Telecommunicators on light duty arc not 
eligible for overtime work unless requested by the applicable Department Director and consistent 
with the light duty restrictions. A Telecornmunicator on light duty assignment may not engage in 
or maintain other work or employment during the light duly period unless such work is approved 
in advance by the Village, and the work is consistent with light duty restrictions. 

If a Telecommunicator engages in other work or employment during the light duty assignment 
period, tbe Telecommunicator will be deemed to have voluntarily terminated their employment, 
unless the other work or employment was approved in advance, in writing during the light duty 
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period by the Director of Human Resources or designee. The Director of Human IZesources or 
designee shall have the sole authority to approve or deny a Tclecommunicator's request to 
engage in other work or employment during the light duty period. 

Section 13,5: Pet'sonal Assets No covered member shall be required or requested to disclose 
any item of their property, income, assets, source of income, debts or personal or domestic 
expenditures, including those of any member of the Telecommunicator's family or household, 
except as required by law. 

Section 13.6: Employee Notification A copy of any disciplinary action or material related to a 
Telccommunicator's performance which is placed in the personnel file shall be given to the 
Telecommunicator within five (5) calendar days of being placed into the personnel file. At the 
Telccommunicator's request, a rebuttal may be o!Icred to any item placed in the 
Tclecommunicator's personnel file subject to the conditions ohhc Personnel Record Review Act 
and subsequent revisions. 'fhe Village agrees that any disciplinary files that are over three (3) 
years old will be removed fi·om an employee's file and will not be used as the basis of further 
discipline of an employee. Such information may be maintained in a separate file for the sole 
purpose of conforming to legal requirements, judicial orders or in the defense of the Village 
and/or employee in litigation, Access to such file shall be limited to the Village Attomcy, the 
Director of 911, and the Director of Human Resources, or desi gnecs. The Employer's personnel 
files, disciplinary history, and investigative files relating to any Telecommunicator shall be open 
and available for inspection by the affected individual or Union Representative, with the written 
permission of the affected employee, during regular business hours by appointment with the 
Director of Human Resources or designee. Employees who wish to schedule an appointment to 
review their personnel Jiles shall complete a Request to Review Personnel Records Form and 
submit the completed form to the Director of Human Resources or designee. 

Section 13.7: Legal Representation The Village shall provide legal representation of its 
choosing to Telecommunicators in any civil cause of action brought against a Telccommunicator 
resulting from or arising out of the performance of duties. Tclccommunicators shall cooperate 
with the Village during the course of the investigation, administration or litigation of any claim. 

Section 13.8: Release of Information The home addresses, telephone numbers, personal 
information and individual photographs of Tclccommunicators shall not be disclosed by the 
Employer to the media or general public at any lime unless either: (a) the disclosure is required 
by relevant law (e.g., the Freedom of Information Act ("FOIA")) and the concerned employees 
are notified of the release; or (b) the Telecommunicator gives approval for such disclosure in 
writing in advance of the information release. Personal information means, for purposes of this 
Section, information about a Telecommunicator that is not job related. Qualifications and job-
related educational accomplishments may be disclosed, but the educational institulion(s) the 
Telccommunicator attended will not be identil1cd, except as otherwise required by law. 
Photographs that identify the Tclecommunicators by name shall not be disclosed, but group 
photographs that do not identify subjects by name may be disclosed, except as otherwise 
required by law. 
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Section 13.9: Annual Labor Conference Attendance One (1) Tclecommunicator shall be 
permitted to usc any applicable benefit time, including shift trades, vacation, compensatory time 
or day-oJT switches but not sick days, to the extent all requirements for use of such time are 
satisfied, to attend the FOP Annual Labor Council Conference or training. 

Section 13.10: Labor Council/Steward Representation After receiving the permission of the 
Director of 911 or designee, which shall not be unreasonably denied, authorized representatives 
of the Labor Council or unit stewards shall be permitted to meet with Telccommunicators during 
working hours as long as their presence does not interfere with the operations of the Dispatch 
Center. The Director of 911 or designee shall designate one (1) or more locations where such 
meetings may take place. The Village shall provide the FOP Labor Council and bargaining unit 
representatives with an opportunity to meet with newly hired bargaining unit members within ten 
(1 0) days after their start date. 

Section 13.1 l: Indemnification The Village agrees to indemnify Telecommunicators 111 

accordance with the provisions of 65 JLCS 5/l-4-6, or as amended. 

Section 13.12: Labor-Management Committee At the request of either party, the designated 
Union Steward, Union Representative and the Director of 911 or designees may meet at least 
qumierly to discuss matters of mutual concern that do not involve negotiations. The designated 
Union Stewards, Union Representative may invite other bargaining unit members (not to exceed 
two, unless otherwise mutually agreed to in a specific instance) to attend such meetings and other 
resource individuals. The Director may invite other Village representatives (not to exceed two, 
unless otherwise mutually agreed to in a specific instance) to attend such meetings and other 
resource individuals. 

The party requesting the meeting shall submit a written agenda of the items it wishes to discuss 
at least seven (7) days prior to the elate of the meeting. Such meetings shall be limited to: 

1. Discussion on the implementation and general administration of this Agreement; 
2. A sharing of general information of interest to the parties; and 
3. Safety issues. 

It is expressly understood and agreed that such meetings shall be exclusive of the grievance 
procedure. Specific grievances being processed under the grievance procedure shall not be 
considered at "!a bar-management meetings." Nor shall such meetings be used for purpose of 
seeking to negotiate changes to the terms of this Agreement. Attendance at labor-management 
meetings shall be voluntary on the employee's part. Attendance at such meetings shall not 
interfere with work time. Attendance during work time will be permitted only upon the prior 
approval of the Director of911 or designee. An employee's attendance at a Labor Management 
Meeting during their non-work time will not be compensated by the Village. 

Section 13.13: Bulletin Board The Employer shall provide the Labor Council with a designate 
secured bulletin board in a conspicuous place not in public view for purposes of posting of Union 
notices or announcements of a non-political and non-inJlammatory nature. All postings shall be 
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limited to the bulletin board. Copies of such postings shall be provided to the Director of911 or 
designee wben posted. 

Section 13.14: Deferred Compensation Program Covered members may have the option of 
participating in the Deferred Compensation Program as offered to non-union Village employees, 
as the same may be changed from time to time by the Village. 

Section 13.15: Educational Assistance Program Telecommunicators may participate in the 
Village's Educational Assistance Program, pursuant to the Village's Educational Assistance 
Program policy set forth in the Employee Handbook, as the sarnc may be changed fi-om time to 
time by the Village. 

ARTICLE 14: HOURS OJ? WOHK AND OVERTIME 

Section 14.1: Pm·pose 'fhe provisions of this Article relating to hours of work, hourly rate, 
overtime, and shift selection and rotation are intended to provide a basis for calculating overtime 
compensation, and are not to be construed as a guarantee of days or hours of work for any 
period; however the current work schedule shall remain in place for the length of the contract 
and subject to change only by mutual agreement between the Union and the Village. 

Section 14.2: Shift Selection Prior to the first Wednesday of November, all non-probationary 
Telecommunicators shall present to the Director in order of preference, their requests for yearly 
shift assignments. Seniority sball prevail in the selection process. The shift assignment will be 
worked commencing February 1 for a period of one (1) year. Vacancies occurring during the 
year shall be filled by the most senior Telecommunicator bidding for the vacancy. If no 
T'elecommunicators bid for the position, said position shall be filled by the least semor 
Telecommunicator. Positions shall be posted for no less than seven (7) calendar days. 

Prior to selection, the Director of 911 shall designate the number of Tclecommunicators to be 
assigned to each of the shifts. The Director shall retain the right to change the number of 
Tclecommunicators assigned to each of the twelve (12) hour shifts prior to the start of the 
selection process. 

Section 14.3: Days Off Switches/Trades Tclecommunicators may request in writing to switch 
their workdays and days oJJ within their own scheduled work periods. Upon written approval of 
the switch by the Director or designee, switches will be completed within thirty (30) calendar 
days oftbe trade. Pursuant to Section 7(p) (3) of the FLSA, the hours worked as a result of a shift 
trade will not count as overtime hours. Telecomnmnicators may request to trade their workdays, 
days o f i ~  and shifts with other full-time or part-time Telecommunicators, or 911 Shift 
Supervisors. Tclccommunicators will not work a double shift due to a trade. All switches or 
trades require written approval of the Director of 911 or designee. 

Section 14.4: Ad,iusting Work Hom·s- lJns.,hedu!ed Overtime Tclccommunicators will not 
work more than eighteen (18) consecutive hours absent emergency circumstances, during which 

23 



Tclecommunicators may be required to work in excess of eighteen (18) hours until relieved or 
until the emergency has ended. When staffing shortages occur, a Telecommunicator may be 
called in early for their tour of duty or may be required to extend their tour of duty. Although 
every attempt will he made to till unscheduled overtime per seniority, such extension of a tour of 
duty shall be on a voluntary basis in order of seniority; but if no one accepts, then the vacancy 
will be filled by a Telecommunicator on the basis of inverse seniority, or part--time 
Telecommunicators or 91 J Shift Supervisors may be utilized. 'T'here shall be a minimum of eight 
(8) hours off between work shifts unless the employee voluntarily waives this requirement, or 
unless there is an emergency, which includes unforeseen staffing shortages out of the employer's 
controL 

Section 145: Training Days A training clay will normally be considered an eight (8) hour 
work clay. The eight (8) hour day(s) scheduled instead of a twelve (12) hour Jay during one (1) 
or both work weeks of a payroll period can be applied to training Jays whenever practicaL 
Regular days off may be adjusted to accommodate training days. 

Tclecommunicators assigned to the Director of9l 1 to training programs and/or duty assignments 
shall be reimbursed for travel expenses, in accordance with the Village's travel policies, as the 
same may be changed from time to time by the Village. When the travel extends beyond the 
Chicago metropolitan area, such travel day shall be considered the Tclecommunicators' assigned 
duty day under the following circumstances: 

a) When a Telecommunicator travels more than four ( 4) hours and less than eight (8) hours 
total (from the Village to the training site), the Telecommunicator shall he granted one 
(1) travel day; or 

b) When a Tclecommunicator travels more than eight (8) hours from the Village to the 
training site, the Tclecommunicator shall receive two (2) travel days; or 

c) When a Tclecommunicator travels by air transportation beyond a three hundred (300) 
mile radius of the Village, the Telecommunicator shall receive one (l) travel day for each 
day an airplane Jlight is utilized by the Telecommunicator. 

Section 14.6: Use of Accrual and Benefit Time Vacation, sick, personal time and holiday 
time will be earned in eight (8) hour increments. Use of this time will require using twelve (12) 
hours of benefit time in order to obtain a twelve (J 2) hour day off. Vacation, sick, personal and 
holiday time must be used in four (4) hour increments. Employees must submit a Leave Request 
Form prior to the leave request, unless an emergency situation exists. 

Section 14.7: Requesting Time Off Covered members desiring to utilize compensatory time 
or holiday time leave must submit a Leave Request Form prior to the 15th of the preceding 
month that the benelit days/hours are requested, except for emergency situations. i\ll leave 
requests submitted prior to the 151h will be granted by seniority of Tclecommunicators on the 
same shift. Once approved, such leave shall not be arbitrarily or capriciously denied or 
rescinded. All leave requested on or aller the J 5th of the preceding month may be grantee! on a 
first-come, lirst-servcd basis, if they require no hireback and can be voluntarily filled. 
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Section 14.8: Overtime Hours worked in excess of forty ( 40) hours in a Sunday through 
Saturday work week will be compensated on the basis of time and one-half (1.5 times) the 
Tclecommunicator's straight lime hourly rate of pay. If a Tclecomrnunicalor is forced back, the 
Tcleeommunicalor will be paid one (l) additional hour at the overtime rate. Overtirne shall be 
paid on the basis of lime and one-half (1.5 times) the Telecommunicator's straight time hourly 
rate of pay for hours worked in excess of twelve (1 2) hours per shift. The regular straight-lime 
hourly rate of pay for purposes of this Agreement for all employees is the annual salary divided 
by 2,080 hours. All paid time shall count toward the calculation of overtime. 

When the Director of 911 or designee establishes the schedule for the following month, 
scheduled vacancies shall be fllled according to the following schedule: 

Round l (15111 through 17th of the month): Full-time Telecommunicators may sign up for 
up to thirty-Jive percent (35%) of the scheduled vacancies according to their seniority. Full-time 
Telecommunicalors may sign up for any scheduled vacancy and the selection will be considered 
as a pick of l st round percentage. 

Round 2 (18th through 21st of the month): Part-lime Tclccommunicators may sign up for 
any remaining scheduled vacancies. 

Round 3 ( 22nd through 24th of the month): Full-time Telecommunicators may sign up 
for any remaining shifts according to seniority, then part-lime Telecommunicalors and 911 Shill 
Supervisors may sign up for any remaining scheduled vacancies. If a full-time 
Telecommunicalor signs up for less than a twelve (12) hour shill, a lower seniority full-time 
Telecommunicator may bump the higher seniority full-time Telecommunicator if the lower 
seniority full-time Telecommunicalor signs up for the full twelve (12) hour shift. 

Round 4 (25th of the month): Full··lime Telecommunicators may be forced back to fill 
any remaining scheduled vacancies, according to the terms of Section 14.11 of this Agreement. 

The following month's schedule shall be posted on the 25th of the preceding month. 

Section 14.9: Call Back A call back is ddined as an ofllcial assignment of work that docs not 
continuously precede or follow a Telecommunicator's regularly scheduled work hours and which 
is typically for less than a full twelve (12) hour shift. Overtime rates will be paid for all hours 
worked on a call-back basis, with a minimum of three (3) hours pay al overtime rates guaranteed. 

Telccommunicalors will be called in the order of seniority. Tclccommunicators shall provide to 
the Director of 911 or designee a primary phone number to be called during the call back 
process. If the Telecommunicator docs not answer the call, the caller shall leave a message (if 
possible) indicating that the Tclecommunicalor has been called pursuant lo the call back process. 
The caller shall proceed to the next Telccommunicator on the list, and will not provide a lime 
period in which the Telecommunicator may call back. 
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Section 14.10: Unscheduled Overtime Unscheduled overtime is an instance when a covered 
member works an extra shift (or a portion thereof) lo cover that time frame. When the Village 
becomes aware of a vacancy or other need, it shall post a request for volunteers fi·mn unassigned, 
full-time Tclecommunicators of the affected shift, if there is sufficient time to do so, using the 
call back process set forth in Section 14.9. Among the volunteers, the most senior full-time 
Tclecommunicator shall be selected. If time is too short to post a request, but there is sufiicicnt 
time to call affected full-lime Tcleeommunicators, such calls shall be made in order of seniority. 
Telecommunicators may not generally work in excess of eighteen (18) consecutive hours within 
any twenty-four (24) hour period. A Telecommunicalor may find a suitable substitute 
Telecommunicator to cover the shift if advanced written notice is provided to the Director of91l 
or designee. 

Section 14.11: Force Back 
A If, after completion of the overtime process defined in section 14.8, it is determined that 

there is a scheduled vacancy which must be filled, the Director of 911, or designee, will 
force back the least senior full-time Teleeommunicator of the shiflls affected. The shifts 
affected for scheduled overtime arc the shills immediately preceding and following the 
vacancy. Force back hours shall be paid at time-and-one-half (1.5 times) the 
Tc!ecommunicators normal hourly wage. Tclecomnmnicators forced back shall be paid 
one (1) additional hour oftime-and-one-half (1.5 times). Telecommunicators shall have a 
minimum eight (8) hours off between work shifts unless this requirement is voluntarily 
waived by lhe ·relecommunicator being forced or there is an emergency as cle!ined in 
paragraph 2 of Section 3. The assignment of force backs will be in accordance with the 
provisions of Subsections B and C of Section 14.11. 

B. In the event that unscheduled overtime exists, the Director of 911, or designee, will 
attempt lo fill the vacancy through the unscheduled overtime process. If there are no 
volunteers for the unscheduled overtime or if insufficient time is available to make calls, 
the Director of 911, or designee, will force back the least senior full--time 
Telecomnmnicator of the shift/s immediately preceding and following the vacancy. 

The force backs due lo unscheduled overtime shall be rotated among the 
Telecommunicators normally assigned to the shifts' preceded and followed by the 
vacancy. The rotation between Tclecommunicators begins February lst of each year and 
is based on the team assignment. T'hc rotation initially begins with the least senior to most 
senior and rotates based on the dale of last force back. At no lime shall a part-time 
Tclccommunicator or 911 Shift Supervisor be forced back when working a duty trade. In 
the event that the Te!ecommunicator whose turn it is to be forced is off on benefit time 
the force back d e J ~ m l t s  to the Telecommunicator assigned to that team lhal bas had the 
longest period of time since being forced. 

If Telecommunicators normally assigned to the shifts preceding and following the 
vacancy arc unable to till the vacancy, then the vacancy shall be filled by forcing back 
the least senior full-time Telccommunicator working on a duty trade, then hire back and 
lastly the least senior Telecommunicator assigned to the shift that is opposite the vacancy. 
For example, if the vacancy is on nights, then the least senior Tclccornmunicator on a day 
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off, assigned to night shift, would be forced in to cover the unscheduled vacancy. Force 
back hours shall be paid at lime-and-one-half (1.5 times) the Telccommunicators normal 
hourly wage. Telecommunicators forced back shall be paid one (1) additional hour of 
time-and-one-half (l .5 times). Telecommunicators shall have a minimum eight (8) hours 
off between work shills 1mless this requirement is voluntarily waived by the 
Telccommunicator being forced or there is an emergency as deflned in paragraph 2 of 
Section 3. 

Management will create and maintain a tracking system that will be viewable to all 
Tclecommunicators, defining which Telecommunicator is in-line for force back at any 
given 1ime. 

C. In the event a Tclecommunicator is forced to work a portion of another shift, scheduled 
or unscheduled, the Telecommunicator may, with approval from the Director of 91 l or 
designee, adjust their work hours if a suitable replacement Tclecommunicator is found to 
work a portion of the Telecommunicators regular shift. A suitable replacement 
Tclecommunicator may be a full time Telecommunicator, a part time Telecommunicator 
or 91 l Shift Supervisor. For example, a Telecommunicator normally assigned to the 
0600-1800 day shift who is forced to work 1800-0000 may adjust their work hours to 
1200-0000 if a suitable replacement is found to cover the 0600-1200 portion of the shill. 
The Tclccommunicator adjusting his/her hours will no longer be eligible for the one (l) 
hr forceback pay and if a full time Telccommunic81or accepts the hours vacated by the 
Telecommunicator adjusting their hours he/she will be compensated at the rate of pay 
consistent with Section 14.8. 

Section 14.12: Court Time Telccommunicators required to attend court on behalf of the 
Village outside their regularly scheduled work hours shall be compensated for such time at the 
ovcriime rate of pay. A minimum guarantee of three (3) hours overiime will be paid for court. 
Telecommunicators will be paid at the overtime hourly rate when attending court past their 
scheduled work day. 

Section 14.13: Communications Training Officer Tclecommunicators assigned in the 
capacity of Communications Training Officer shall be compensated an additional one ( 1) hour of 
straight time pay or compensatory time (accumulated at the same rate) per the 
Telecommunicator'.s choice for each six (6) hour shift training employees in the capacity of 
Communications Training Of!icer. 

Section 14.14: Compensatory Time Tclccommunica!ors will have the option of taking 
overtime pay or compensatory time (accumulated at the same rate) or any combination of such at 
the Telecommunicator's choice up to four hundred eighty ( 480) rcplenishable hours for the 
purpose of time ofT usage. Usc of compensatory time shall be by mutual agreement between the 
Department and the Telecommunicator, absent any emergency, and such requests Flr 
compensatory time off will not be unreasonably denied by the Director of 91 l or designee. 
Covered members may carry over eighty-four (84) hours of compensatory lime to the next 
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calendar year and will receive pay for any hours accrued over eighty- lclllr (84) in the tirsi pay 
period in December. 

Section 14.1.5: Working Out of Classification When a Tclecommunicator assigned by the 
Director of 911 to serve in the position of acting 911 Shift Supervisor, that Telecommunicator 
will be paid an additional three dollars ($3.00) J(Jr each hour worked in such capacity of acting 
911 Shift Supervisor, provided that the Tclecommunicator works as acting 911 Shift Supervisor 
for at least three (3) consecutive hours. 

Section 14.16: No Pyramiding No ·relecommunicator shall be paid overtime twice for the 
same hours of work, and there shall be no pyramiding of overtime or premium pay, excluding 
Court Time. 

ARTICLE 15: VA CATIONS 

Section 15.1: Vacation Vacation time is earned by Telecommunicalors based on a calendar 
year schedule commencing on January 1. Unused, but earned vacation time shall be allowed to 
be carried over to a maximum of two-hundred-forty (240) hours. Tclecommunicalors are 
required to use at least fifty percent (50%) of all accrued vacation the year in which it is accrued. 
A maximum of fifty percent (50%) of vacation accrued may be carried over to the following 
year. 

Section 15.2: Accrual of Vacation Time Vacation time shall be accrued according to the 
following schedule: 

Years of Service Hours Per Year 
1-2 80 
0 88 .) 

4 96 
5 104 
6 112 
7-10 120 
1 1-12 128 
13-18 160 
19-20 168 
21 176 
22 or more 208 

Section 15.3: Vacation and Personal Time Scheduling During the vacation and personal 
time selection period (November 10 through December 15 of each calendar year), 
Tclecommunicators in order of seniority shall make two (2) selections of thirty-six (36) to 
eighty-four (84) hours each. Such picks shall consist of a primary pick to be completed by all 
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Telecommunicators, followed by a secondary pick. A maximum of one (1) employee may be 
scheduled off on leave per duty shift. 91 J ShiH Supervisors excluded from the bargaining unit 
who are assigned to twelve (12) hour shifts and considered part of regular shift coverage shall be 
included in this vacation selection process based on hire date (overall seniority). When the 
selection period closes, selections made in compliance with these criteria will be posted by the 
Director of 91 J or designee. A confirmed selection will not be canceled by the CJPSDC even if 
an unscheduled overtime situation is subsequently created. A request for cancelation of vacation 
or personal time requested during the original selection process must be made in wri1ten notice to 
the Director of 9 J 1 or designee no later than first of the month preceding the month the vacation 
is scheduled for. Only under extraordinary circumstances will the cancelation or modification of 
previously scheduled vacation or personal day(s) be considered, and only if it is approved in 
writing by the Director of911 or designee. 

After the selection period, any additional vacation or personal time requests must be submitted 
prior to the fifteenth (151h) of the month preceding the month the vacation time is requested. 

Section 15.4: Vacation Cash Out Upon separation, Tclccommunicators have the option of 
being paid for up to two-hundred-forty (240) hours vacation and/or be allowed to place vacation 
time earned into a 457 retirement or Section 125 health spending account. The Village may 
allow Tclecommunicators to take vacation time during the calendar year that has not yet accrued, 
but will accrue later in that same calendar year. Telccommunicators will be provided pro-rated 
vacation time prior to their Jlrst January 1 as a Village employee according to their elate of hire. 

ARTICLE 16: INSURANCE 

Section 16.1: Comprehensive Medical Program A comprehensive medical program selected 
by the Village will be provided during the term of this Agreement. The Village reserves the right 
to amend, revise, add or delete, or change in any manner the substances or practices of insurance 
benefits (e.g., to change insurance carriers, HMO's, benefit levels, or to self-insure as it deems 
appropriate), as long as the new basic coverage and basic beneJits are substantially similar to 
those in eJTect when this Agreement is signed. Such changes shall include those recommended 
by the Plan Administrator or the Village's Insurance Consultant in order to maintain sound fiscal 
funding or to adopt generally recognized cost containment measures, and shall be presented to 
the Union for review and discussion prior to implementation. The Village currently provides 
three (3) health care plans from which the Tclccommunicators may choose. 

A summary of the current plan design of each program is attached as Appendix D. The choice of 
plans must be exercised during the Village's open enrollment period, which is noticed and held 
annually, or at the time a Telecommunicator experiences a qualifying event (including, but not 
limited to marriage, divorce, death of a spouse, birth or adoption of a child, etc.). 
Telecommunicators hired after October J, 2011 will have a selection of the PPO or the liMO 
Blue Advantage (BA) option only and not the regular HMO plnn. 
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The percentage of premium paid by Telecommunicators is set J(Jrth as follows: 

2009 2010 2011 2012 2013 2014 
HMOBA 16% 16% 16% 16% 
HMO 0% 5% 11% 16% 16% 16% 
Pl'O 12% 15% 18% 19% 19% 19% 

Section 16.2: Health Insurance Buyback Te!ccornmunicators may participate in the Village's 
Health Insurance Buyback program, as stated in the Village's Employee Handbook, as the same 
may be changed from time to time. 

Section 16.3: nentai Care 'fhc Village will provide a dental reimbursement plan for full-time 
Telecommunicators and eligible dependents. It provides reimbursement for fifty (50) percent of 
dental expenses not covered by a health insurance plan, up to a maximum reimbursement of 
$1,500.00 per family, per calendar year. 'fhe Village shall retain the right to change dental plans, 
including dental plan providers, during the term of this Agreement, so long as the dental plan 
otlered to Telecommunicators in the bargaining unit is the same plan available to other regular 
full-time, non-union Village enrployecs. The plan year nms from January I through December 
31. 

Section 16.4: Life Insurance Life insurance is provided for all full-time Telecommunicators. 
The amount of insurance is $50,000.00 prior to age 70, and $7,500.00 after age 70. Coverage 
ceases upon separation fi·om Village employment. 

Section 16.5: Terms of Policies to Govern The extent of coverage under the insurance 
policies referred to in this Article shall be governed by the terms and conditions set forth in said 
.policies. Any questions concerning coverage shall be resolved in accordance with said terms and 
conditions in said policy, and shall not be subject to the grievance procedure set forth in this 
A grecm en t. 

Section 16.6: Flexible Spending Account Section 125 Covered members have the option of 
participating in the flexible spending account (Section 125) plan as offered to all non-union 
Village employees, as the same may be changed from time to time by the Village. 

ARTICLE 17: HOLIDAYS 

Tclecommunicators shall receive fifty-six (56) hours of holiday time per year: New Year's Day 
(January 1), Memorial Day, lndependencc Day (July 4), Labor Day, Thanksgiving Day, the Day 
after Thanksgiving, and Christmas Day (December 25). Holidays worked between 12:00 a.m. 
and J l :59 p.m. arc paid at double time or can be banked as compensatory time. 
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ARTICLE 18: UNIFORMS 

Effective January J, 2010, Teleeommunicators hired prior to October J, 2011 shall receive 
$600.00 each year for uniforms, subject to all normal withholdings. Tclccommunicators hired on 
or after October J, 2011 shall receive $450 each year for uniforms, subject to all normal 
withholdings. The Village will continue to provide initial uniforms, accessories and related 
equipment which the Director of 911 or designee deems appropriate. Uniform allowances shall 
be paid each February. 

Unif(mn specifications shall be determined by the Director of 91 1 or designee and posted in the 
GPSDC at least annually in February, and may be updated from time to time. 

Telecommunicators are required to maintain a clean, well-groomed appearance, including a well-
maintained uniform which complies with the specillcations set forth by the Director of 91 J or 
designee. 

ARTICLE 19: WAGE R A T I ~ S  

Section 19.1: Wages Effective .January 1, 20 I 0, the following wages shall be in effect for 
Telecommunicatm·s: 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 
2010 $54,000.58 $56,646.05 $59,42229 $62,333.98 $65,388.35 $68,592.38 $71,953.40 $75,600.81 
2011 $55,620.60 $58,345.43 $61,204.96 $64,204.00 $67,350.00 $70,650.15 $74,112.01 $77,868.83 
2012 $57,289.21 $60,095.79 $63,041.11 $66,130.12 $69,370.50 $72,769.65 $76,335.37 $80,204.90 
2013 $58,721.44 $61,598.18 $64,617.14 $67,783.37 $71,104.76 $74,588.89 $78,243.75 $82,210.02 
2014 $60,189.48 $63,138.14 $66,232.57 $69,477.96 $72,882.38 $76,453.61 $80,199.85 $84,265.27 

Telecommunicators hired after 10/01/2011 
Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 

$42,950.00 $45,097.50 $47,352.38 $49,719.99 $52,205.99 $54,816.29 $57,557.11 $60,434.96 $63,456.71 $66,629.54 
$44,238.50 $46,450.43 $48,772.95 $51,211.59 $53,772.17 $56,460.78 $59,283.82 $62,248.01. $65,360.41 
$45,344.46 $47,611.69 $49,992.27 $52,491.88 $55,116.48 $57,872.30 $60,765.92 $63,804.21 $66,994.42 
$46,478.07 $48,801.98 $51,242.08 $53,804.18 $56,494.39 $59,31911 $62,285.06 $65,399.32 $68,669.28 

Telecommunicators hired between January 1 and June 30 will be eligible for a step increase 
(provided that they arc not hired at the top step) effective January 1 of the following year, 
provided that the Telecornmunicator receives a "meets expectations" or higher on the 
Telecommunicator's annual performance evaluation. "felccomrnunicators hired between July 1 
and December 31 will he eligible for a step increase (provided that they me not hired at the top 
step) effective the second January 1 after their hire date, provided that the Tclccommunicator 
r-eceives a "meets expectations" or higher on the Telecommunicator's annual performance 
evaluation. 
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Section 19.2: Longevity Pay 'felccommunicators hired prior to October 1, 2011 will be 
eligible for Longevity Pay. Telecommunicators hired on or after October 1, 2011 will not be 
eligible for Longevity Pay. Longevity will be paid in December of each year. Employees will 
receive their full longevity amount based on the number of years completed as of December 31 
of the current year. Appropriate federal and state taxes, and other applicable withholdings (i.e., 
deferred compensation, etc.) will be withheld fronr the longevity check. 

The Village's longevity plan provides an annual indexing adjustment. The index number is the 
September Consumer Price Index for urban wage earners for the Chicago area. This index is 
applied to the following year's longevity schedule. 

2009 Longevity Schedule 
Years of Service Amount 
7 $722.47 
8-9 $868.33 
] 0-11 $940. II 
12-13 $1,015.88 
14 $1,083.42 
15 $1,366.05 
16-17 $1,439.26 
18 $1,525.53 
19 $1,583.42 
20 or more $1,723.03 

Section 19.3: Retirement/Service Recognition Payment Any ftrll-time Tclecommunicator 
hired before July 7, 2009 who retires from their position after completion of twenty-five (25) or 
more consecutive years of service to the Village shall receive payment equal to one (1) month's 
salary at the employee's rate of pay at retirement. 

ARTICLE 20: EFFECT OF POLICE INTEHEST ARBITRATION A WARD 

If the Police Union receives a greater wage and insurance package than that contained in this 
Agreement, as an interest arbitration award, the same package shall be applied to the 
Telecommunicators at the same time and on the same terms. This provision shall only apply to 
an interest arbitration award to the Police Union during the term of this Agreement. 

ART.ICLE 21: SAVINGS CLAUSE 

Jn the event any Article, Section or portion of this Agreement shall be held invalid and 
unenforceable by any board, agency or court of competent jurisdiction, such decision shall apply 
only to the specific Article, Section or portion thereof specifically specified in the board, court or 
agency decision; and, upon issuance of such a decision, the Village and the Union agree to notify 
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one another and to begin immediately negotiations on a substitute For the invalidated Article, 
Section or portion thereof. 

ARTICLE 22:. ENTIRE_AGREEJ11ENT 

This Agreement constitutes the complete and entire Agreement between the parties and 
concludes the collective bargaining between the parties for its term. 'T'his Agreement supersedes 
and cancels all prior practices and agreements, whether written or oral, which conJlict with the 
express terms of this Agreement The parties acknowledge that during the negotiations that 
resulted in this Agreement, each had the unlimited right and opportunity to make demands and 
proposals with respect to any subject or matter not removed by law from the area of collective 
bargaining, and that the understandings and agreements arrived at by the pmties after the 
exercise of that right and opportunity are set forth in this Agreement. Accordingly, the Village 
and the Union, for the duration of this Agreement, each voluntarily and unqualifiedly waives the 
right, and each agrees that the other shall not be obligated to bargain collectively with respect to 
any subject or matter referred to or covered in this Agreement. 

ARTICLE 23: TERM OF AGREEMENT 

Section 23.1: Term of Agreement This Agreement shall become effective as of the elate the 
Agreement is executed by both parties and shall remain in h1ll force and effect to and including 
December 31,2014. After December 31,2014, and at the end of each yearly period thereafter, 
this Agreement shall be renewed automatically for a further period of one (1) year unless either 
party gives written notice of a desire to modify or amend this Agreement at least sixty ( 60) days 
prior to December 31, 2014 or prior to the end of any yearly period thereafter. 

Section 23.2: Continuing Effect Notwithstanding any provision or provisions of this 
Agreement to the contrary, this Agreement shall remain in full force and effect after the 
expiration date and until a new Agreement is reached. 
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IN WITNESS WHEREOF, the patties hereto have affixed their signatures this 
____ day of , 2011. 

For the Village of Glenview: 

K e r r y  C u m m i n g s
Village President 

Date: _ T /c.-=5=--...:../ _,_( ____ _ 

Todd Hileman 
Village Clerk 

Date: __ ....::.! ...... { _· ' - - /=5- - ~ . Ŀ  t.!.....l _____ _ 

For the F.O.P. Labor Council: 

~  
Ernest Banac 
Unit Representative 

Jack J a c k  S t o p k a.::>-
Unit Representative 

Date: ---------------

Michael Karp 
Unit Representative 

Date: / I · '1 - 1 / 

Keith Turney' o ( ~  
Keith Tumey ==cJ' 
F.O.P. Representative 

Date: _ 1_1-1-/ .._.fL.J/'-'-/_,_1 _____ _ 
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APPENDIX A: IHJES AUTHOIUZATION FORM. 

ILLINOIS FRATERNAL ORDER OF POLICE LABOR COUNCIL 
974 CLOCKTOWER DRIVE 

SPRINGFIELD, IL 62704 

I, (printL do hereby authorize my 

employer to deduct from my 
wages the uniform amount of monthly dues set by the Illinois Fraternal Order of Police Labor 

Council, for expenses connected with the cost of negotiating and maintaining the collective 

bargaining agreement between the parties and remit such dues to the Illinois Fraternal Order of 

Police Labor Council as it may from time to time direct In addition, I authorize my employer 

named hereinabove to deduct from my wages any back dues owed to the lllinois Fraternal Order 

of Police Labor Council from the date of my employment, in such manner as it so directs. 

Date:·---·--·---·-······- Sionature: 

Address: 

City: 

State: Zip: 

Employer, please remit all dues deductions to: 

Illinois FOP Labor Council 
Attn: Accounting 
974 ClockTower Drive 
Springfield, lL 62704 
(217) 698-9433 

Dues remitted ro the Jllinois FOP Labor Council are nor tax deductible as charitable 
conrriburionsforfederal income tax purposes; however, they may be deductible on Schedule A of 
Form JIJ40 as a miscellaneous deduction. 



APPENDIX B: G R ! E Y A N _ C I ~  
(usc additional sheets where necessary) 

Department:"--"""-------""--"" 

Grievant's Name: _ 
Last First ~ ' L L  

Date of lncident or Date Knew of Facts Giving Rise to Grievance: ____ _______ ____ 
Article( s )/Sections( s) vio Ia ted:. ____ ___ ___ _ ______ ~ s m c l _ a L L m m l l i : i ! l l l < C _ A r l i f l < : ; : " _  

Briefly state the facts: _ ______ 

R emcd y Sought"--"--"--·- __________ ____ 
_____ 

Given Date: 

Grievanrs Signature FOP Representative Signature 

EMPLOYER'S RESPONSE 

Employer Representative Signature Position 

Person to Whom Response Given Date 

STEP TWO 

}Zcasons for Advancing Grievance: _ 

Given _ Date:---"" ____ _____ __ _ 

Grievant's Signature FOP Representative Signature 
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EMPLOYER'S RESI'ONSE 

Employer Representative Signature Position 

Reasons for Advancing C.Jrievancc: .. 

D a t e : ~ ~  

Grievant's Signature FOP Representative Signature 

EMJ>LOYER'S RESPONSE 

Employer Representative Signature Position 

- - - Ŀ - - - - - Ŀ - - Ŀ Ŀ ~ Ŀ Ŀ -

Person to Whom Response Given Date 

REFERRAl, TO ARBITRATION by Illinois FOP Labor Council 

J>erson to Whom Referral Given Date 

FOP Labor Council Representative 
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APPENDIX C: EFFECTS OF OUTS01.JRCING 

In the event the Village of Glenview, in the exercise of its sole discretion makes a final 
decision to subcontract or privatize work which was being performed by members of the 
bargaining unit and such decision directly leads to the layoff of full-time members of the 
bargaining unit, the Village of Glenview shall provide the employees with a ninety (90) 
calendar day notice or pay in lieu of notice. In the event an employee or employees are 
to be laid off, the Village of Cllenview will work with the new employer to place laid off 
workers with the new employer, but cannot guarantee hire by the new employer. The 
laid off employee shall be eligible to apply for open positions within the Village of 
Glenview. The Village agrees to provide the following to the laid-off employee(s): 
1. Pay to the employee the value of the employer's portion of the health insurance 
premium, subject to all normal withholdings for the employee to maintain current 
medical coverage provided by the Village according to the f(Jllowing schedule: 

a. 60 calendar days of medical insurance coverage: Zero (0) through five (5) 
years of completed service 

b. 150 calendar clays of medical insurance coverage: Start of sixth (6111 ) year 
of service through completion of sixteen (16) years of service 

c. 270 calendar days of medical insurance coverage: Start of seventeenth 
(1 i 11

) year of service and beyond. 
2. Pay the employee an amount equal to forty ( 40) hours of compensation for every 

year of completed full-time service to the Village of Glenview in a position 
covered by this Agreement at the time of the layoff. The minimum amount paid 
shall be equal to two-hundred (200) hours, and the maximum shall be equal to 
seven-hundred-twenty (720) hours. This payment shall be subject to all normal 
withholdings. 

3. Pay the employee for earned but unused vacation, holiday, personal or 
compensatory earned to date, and any other applicable benefit time or 
reimbursement owed at time of separation. This payment shall be subject to all 
normal withholdings. 

4. Pay the employee for twenty-five percent (25%) of earned but unused sick leave 
at the time of separation. This payment shall be subject to all normal 
withholclings. 

5. Provide Employee Assistance Program services for one-hundred-eighty (180) 
calendar days; 

6. Provide outplacement services for one (1) year, or until such employee gains 
employment; 

7. Upon request, provide a neutral employment reference letter to such employee; 
8. Upon request, provide affected laid off employees with available copies of 

training eertiilcates and other awards earned while employed by the Village. 

In exchange f(Jr the foregoing, the Union waives any rigbt to bargain over the impact 
or effects of any decision the Village may make to contract out, subcontract or 
privatize work performed by bargaining unit members. 
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